
Pan London CAF Protocol E-Learning Course

The PAN London CAF Protocol was developed to address the 
challenges of child mobility in London and to improve the way services 
respond to children and young people receiving support in more than 
one borough.
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Learning made easy

E-learning course
The Pan London CAF Protocol e-learning certification 

course provides a comprehensive guide to the six standards 

that underpin the Protocol.

These standards are identified as the minimum requirement 

all practitioners should follow, enabling effective cross-

border working.

Background

The e-learning course was developed by Me Learning, the 

Government Office for London and Capital Ambition, in 

partnership with London’s 33 local authorities. 

It was launched on the 1st September 2009. 

Learning outcomes

By the end of the course you will:

Know what the Pan London CAF Protocol is•	

Understand why the Protocol is required•	

Learn about the benefits of the Protocol for service •	

users and practitioners

Understand the minimum standards of the Protocol  •	

and how to apply them

Understand the six key standards of the Protocol•	

Course Content

The course comprises:

Overview Tutorials•	

Scenario Tutorials•	

Learning Games•	

A  Certification Quiz•	

Who should take the course?
The course is intended for use by all practitioners and 

operational line managers, in any sector, who support a 

child or young person through a common assessment 

which involves cross-border working. 

How do I access the e-learning course and is it 
free?
The course is free.

Navigate to www.commonassessmentframework.co.uk

then click the Login button.

If you have not logged in before, click the Self-registration 

link and follow the instructions. 

Do I need to take the course in one sitting?
You can take the course in your own time and at your own 

pace.

You can exit the course at any time and return to the same 

place you left off. 

Do I get a certificate and is the course accredited?
After successfully passing the quiz you will automatically be 

awarded and emailed your certificate of achievement.

The course has been independently certified as conforming 

to universally accepted Continuous Professional 

Development (CPD) guidelines.
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